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ENGLISH VERSION

Instructions : (1) All questions carry equal marks.
(2) Answer of any four questions.

1  Describe the qualification duties and functions of a Sales

Manager.

2 Describe the sequence of steps of selling process.

3 What i1s Sales Management ? Explain the functions of

Sales Management.

4 State the functions and duties of Salesman of the sales force and

discuss the factors affecting the size of sales force.

5 State in detail the recruitment and the selection procedure of

the salesman.
6  Discuss the various method of providing remuneration the
salesman and explain the difference between salary and

commission method.

7 What is a Salesman's report ? State the characteristic of an ideal

salesman's report.

8 Describe different methods of importing training to salesman.
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